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Filing Errors 
 
If you make a filing error after the payment process is complete--e.g., you pressed [Submit 
Payment]--abort the filing transaction, then call the CM/ECF Help Desk during staffed hours. 
 
For general CM/ECF assistance, contact the CM/ECF Help Desk: 
 
! Telephone: 505-348-2075 (staffed 8:30 AM to 12 PM; 1 PM to 4:30 PM, M - F) 
! Email:  cmecf@nmcourt.fed.us 
! Web:  www.nmcourt.fed.us/cmecf 
 
 
Refunds 
 
If a filing fee has been erroneously charged, please file a Motion to Refund Filing Fees Paid 
Online.  The motion should include the appropriate case caption, reason for the refund, and the 
amount to be refunded.  The Court will rule on the motion via an order.   
 
If refund of an erroneous charge is made, credit card payments will be credited back to the card 
used during the initial payment process; ACH payments will be refunded via paper based check.   

http://www.nmcourt.fed.us/web/DCDOCS/cmecf/default.html

