HOW TO PAY FILING FEES ONLINE
(VIA PAY.GOV)

Overview

Beginning August 1, 2007, payments for filing fees may be made through the U.S. Department of the
Treasury's Internet credit card payment service (Pay.gov) for certain documents in CM/ECF.

The module allows you to:

e Pay filing fees by credit card over the Internet
e Review your Internet credit card transaction payment history

Electronic filings which may be paid Online are:

Civil Cases

Complaint (in a Civil Case) $350.00
Complaint (in a Miscellaneous Case) $39.00
Motion for 2254 Relief $5.00
Notice of Removal $350.00
Notice of Appeal $455.00
Notice of Cross Appeal $455.00
Notice of Interlocutory Appeal $455.00

Criminal Cases
Notice of Appeal — Final Judgment $455.00
Notice of Appeal — Interlocutory $455.00

Any documents requiring a filing fee (listed above) must be filed before payment can be made. During
the filing process, the user will be presented with a screen to select the desired payment option. If you
plan to pay the filing online, please select the ONLINE option.
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Complaints and Other Initiating Documents
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This 1s a fee based filing. Please select the applicable payment method.
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A reminder screen will then be presented, based upon the payment option selected.
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[Payment Information
'OTICE: Failue to pay filing fee o1 meorrectly clauming waive
You have selected to make your payment online (via Pay.gov). Once

submission, please selectthe Make Ondine Paymant opfion under the
ayment process
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1 may result in the filing being stricken from the record

this fling has been completed and you have received confirmation of your
Filing Fees menu section Follow the on-soreen directions to complete the
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Online Payment Instructions

Once the document has been successfully filed and you have received your NEF confirmation, navigate
to the Make Online Payment menu and select the corresponding document type to make an online

payment.
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Once you have selected the appropriate document and clicked the [Next] button, you will be presented
with a screen to enter the case number into which the document was filed (Not Shown). A case
verification screen will appear next (Not Shown). Press the [Next] button to continue. The next screen
will display a list of the fee-based documents already filed that match the selected document type.
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elect the apprapriate event(s) ta which your event relates:

vi 01/04/2007 1 NOTICE OF REMOVAL by Sprint PCS Dafendant fro

#(1) Extibit A# (2) Civil Cover Sheet)(Cartico, Michael)
Fee: $350

District Court, case mumber CV-2006-03786., filed by Ed Ortega. (Attachments:
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IMPORTANT: If more than a single document is displayed, make sure that only ONE is selected.



Please select the appropriate document, then press [Next] to continue.

NOTE: If the filing fee-based document has not yet been filed you will get the following message:
There are no applicable events to relate to the current event. Docketing of this event cannot continue.

You will now be presented with a payment information screen that includes the card holder name,
address and payment type.
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Online Payment
Step 1: Enter Payment Information 1
Pay Via Plastic Card (PC) (ex: American Express, Diners Club, Discover, Mastercard, VISA)

. Lo . Lk
Required fields are indicated with a red asterisk

Account Holder Name: Attomey Helpriesk
Payment Amount; $350.00

Billing Address: City:
Billing Address 2: State / Province: NI
9 Zip / Postal Code:
City: Country: USA
State / Province:|—— M Email Confirmation Receipt
Zip / Postal Code: To have a confirmation sent to you upan completion of thig transaction, provide an email addrese and confirmation below.
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Online Payment Return to your originating application
Step 2: Authorize Payment 2
Payment Summary  Ecit this information
Address Information

Account Holder Attorney
# Name: Helpdesk

Billing Address: 123 Any Street

Billing Address 2:

Return to your ariginating application

Account Information
Card Type: Yisa
Card Number:
Expiration Date: 3 / 2009

Payment Information
Payment Amount: §350.00

1111 Transaction Date 07/23/2007 13:55
and Time: EOT

#

Counry; United States Email Address:

Confirm Email Address:

v
™ Pk |
kaISAe.AM

# #
Expiration Date:| ¥ "/ [

Select the "Continue with Plastic Card Payment” button to continue to the next step in the Plastic Card Payment Process.

Continug with Plastic Card Paymeant

Note: Please avoid navigating the site using your browser's Back Button - this may lead to incomplete data being transmitted
and pages being loaded incomectly. Please use the links provided whenever possible,

Card Type: S i
% cc: Separate nultiple emall addresses with 2
Card Number: (G mumber ustue should dashes) ey
*
Security Code: Help finding vour securty code. Authorization and Disclosure

. oo . Y
Required fields are indicated with a red asterisk

®
| authorize a charge to my card account for the above amount in accordance with my card issuer agreement. [J

Press the "Submit Payment" Button only once. Pressing the button more than once could result in multiple transactions.

Subimit Paytnent

Note: Please avoid navigating the site using your browser's Back Button - this may lead to incomplete data being transmitted

and pages being loaded incorrectly. Please use the links provided whenever pogsible.

Done

Q Done @

The card holder name, first address line and zip code defaults to the values shown in CM/ECF
(Utilities: Maintain Your ECF Account). The payment amount field will be populated with the current

The {Billing Address} field is marked as required; however, this address does not have to be
Address field will be pre-populated with the user's address from CM/ECF but may be changed.
When filling in the payment information, do not use hyphens or spaces in the Card Number.
In order to receive a transaction receipt for reconciliation with credit card statements, you must

enter a valid e-mail address on this screen. This e-mail has a tracking ID number which is the
only means the Help Desk has to identify your particular transaction should a problem arise.

fee.
Notes:
e Fields marked with an asterisk (*) are required fields.
’ the credit card billing address. It only matters that an address be in that field. The Billing
Changing the billing address does not make an address change in ECF.
: Clicking the [Continue with Plastic Card Payment] button presents a summary screen.
°
°

Carefully review the payment information and be sure to check the authorization box. Then
click on the [Submit Payment] button. (WARNING: Clicking the “Submit Payment” button
more than once may result in multiple charges to your credit card.) You will be automatically
returned to complete the ECF filing session. If the e-mail address you entered is correct you will
receive a receipt via e-mail.



Once the online processing is complete you will be returned to CM/ECF. You must complete the
transaction by pressing [Next] on the following two screens.
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Online Payment
1:07-cv-00012-JAP-RLP Ortega v. Sprint PCS

Docket Text: Final Text
Filing Fee Received: $ 350 receipt number 91171 re [1] Notice of Removal filed
by Sprint PCS (Payment made online via Pay.gov)(Helpdesk, Attorney)

Next Clear
Attention!! Pressing the NEXT button on this screen comunits this transaction. You will have
farther opportunity to modify this transaction if you continue.
ore ?. -

Once submitted, you will receive an NEF screen, like any other electronic filing. In addition to the
NEF screen (Not Shown), you will also receive an email confirmation of your payment to the email
address provided during the payment process.

From: paygovadmin@mail.qga.twai.gov
To: {The email address you provided}
Subject: Pay.Gov Payment Confirmation

THIS IS AN AUTOMATED MESSAGE. PLEASE DO NOT REPLY.
Your transaction has been successfully completed.
Payment Summary

Application Name: NMD CM ECF TEST

Pay.gov Tracking ID: 3FOB2NRB

Payment Agency Tracking ID: 91171

Cardholder Name: Attorney Helpdesk

Cardholder Address: 123 Any Street

Cardholder State: NM

Cardholder Country: USA

Card Type: Visa

Payment Amount: $350.00

Transaction Date: Jul 23, 2007 1:58:20 PM

Payment History Report

A report is also available to view your online payments for a specified date range (Utilities: Internet
Payment History):
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" - Payment Receipt
Date Paid Description ] P Amomnt
2007-07-23 11:58:20 | Filing Fee credit card 91171 £350.00

Received(1:07-ev-00012-JAP-RLP)
[paytaent aterera] ( 350.00)




Errors

Payment Errors:

If an error screen appears, print it. To determine whether a payment was successfully completed, go to
Utilities: Internet Payment History.

Pay.gov can be contacted at:

e Phone: 800-624-1373 (toll free; option 2) or 216-579-2112 (option 2)
e Web: WWW.pay.gov

Filing Errors:

If you make a filing error after the payment process is complete, e.g., you have pressed "Submit
Payment," abort the filing transaction and call the Helpdesk during regular business hours.

For general CM/ECF assistance, contact the Helpdesk:

e Phone: 505-348-2075 or 1-866-620-6383

e Email: cmecfl@nmcourt.fed.us

e Web: www.nmcourt.fed.us/cmecf
Refunds:

If a filing fee has been erroneously charged, you will need to motion the Court for a refund by filing a
Motion to Refund Filing Fees Paid Online. The motion should provide the appropriate caption
information, reason for the refund, and the amount to be refunded. The Court will grant or deny the
motion via an order. All refunds will be credited back to the credit card used during the initial payment
process.


http://www.pay.gov/
mailto:cmecf@nmcourt.fed.us
mailto:cmecf@nmcourt.fed.us
mailto:cmecf@nmcourt.fed.us
http://www.pay.gov/
http://www.pay.gov/

