UNITED STATES BANKRUPTCY COURT

DISTRICT OF NEW MEXICO
.................................... X
Inre : Ot-t1- Wota. (5)
FURR'S SUPERMARKETS, INC., : Chapter 11
Debtor.
.................................... X

ORDER UNDER 11 U.S.C. § 105 AUTHORIZING
DEBTOR TO HONOR CERTAIN PREPETITION OBLIGATIONS
TO CUSTOMERS AND TO MAINTAIN CERTAIN CUSTOMER

SERVICE POLICIES, PROGRAMS AND PRACTICES

Upon the motion, dated February 7, 2001 (the "Motion"),’ of the above-captioned
debtor and debtor-in-possession (the "Debtor”), for an order under 11 U.S.C. § 10. authorizing
the Debtor to honor certain prepetition obligations to customers under the Debtor's customer
service policies, programs and practices and to maintain those policies, programs and practices on
a postpetition basis; and upon the Declaration of Steven L. Mortensen in Support of Chapter 11
Petition and First-Day Orders sworn to on February 5, 2001; and upon the record of the hearing
on the Motion; and this Court having determined that granting the relief requested in the Motion
is in the best interests of the Debtor, its estate and creditors; and it appearing that notice of the

Motion, as described therein, was adequate and proper under the circumstances, and that no other

Unless otherwise defined herein, capitalized terms used herein shall have same
the meanings as in the Motion.
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or further notice is necessary; and after due deliberation thereon; and good and sufficient cause
appearing therefor, it is hereby

ORDERED, ADJUDGED AND DECREED THAT:

1. The Motion is GRANTED.

2. The Debtor is authorized to honor those prepetition obligations to cus-
tomers under its customer service policies, programs and practices, including, without limitation,
the Rain Check Policy, the Return, Refund and Exchange Policies, the Gift Certificate Program,
the Coupon Programs, Lottery Sales, Money Orders, MoneyGrams, the Coinstar Deposit
Program, the Recycling Program, Charitable Contributions, Direct Marketing Programs, On-Line
Shopping Services, Customer Protection Program, Discount Programs and Other Policies, as de-
fined in the Motion, and “ther such similar policies, programs and practices of the Debtor
(collectively, the "Customer Satisfaction Practices”) that the Debtor deems necessary and in the
best interests of its estate and creditors, in the same manner as those obligations were honored

and practices were implemented before the commencement of this case.

3 The Debtor is authorized to maintain and continue the Customer Satisfac-
tion Practices in the ordinary course of its postpetition business.

4. The Debtor is authorized to provide replacement checks to its customers
for refund, reimbursement or rebate amounts that may be outstanding as of the commencement of

this case and are subsequently dishonored.



5. The banks upon which any checks are drawn in payment for obligations
due under the Customer Satisfaction Practices, either before, on, or after the date on which the
Debtor filed this chapter 11 case, are authorized and directed to honor such checks upon pre-
sentation.

6. Neither the provisions contained herein, nor any actions or payments made
by the Debtor pursuant to the Motion, shall be deemed an assumption or adoption of any policy,
program, practice, contract or agreement, or shall otherwise affect the Debtor's right under 11

U.S.C. § 365 to assume or rgject any exccutory contract. /

Dated:




