UNITED STATES BANKRUPTCY COURT !

DISTRICT OF NEW MEXICO e e o L
CILY 20 1 fe bl
Inre: § 35,80 Sh T DGURT
§ ALEULUERQUL, NM.
FURRS SUPERMARKETS, INC,, N
§ Case No. 11-01-10779-SA
§ Chapter 11
Debtor. §

ATTORNEY DISCLOSURE OF AKIN, GUMP, STRAUSS, HAUER &
FELD, L.L.P. PURSUANT TO BANKRUPTCY RULES 2014 AND 2016

Akin, Gump, Strauss, Hauver & Feld, L.L.P. ("Akin Gump"), hereby states, in
connection with the motion of the Debtor and Debtor in Possession, Furrs Supermarket’s.
Inc. (“Furrs™), to employ Akin Gump as its counsel in or in connection this bankruptcy
case and on such other matters as Furrs may request of Akin Gump and Akin Gump may
agree to perform:

1. The undersigned is a partner in Akin Gump, and is employed by Akin
Gump as an attorney. The undersigned is admitted to the bar in the State of Texas and to
practice before this Court.

2. To the best of the undersigned’s knowledge. information and belief, after
making reasonable inquiry. Akin Gump has no intercst that is adverse to Furrs, Furrs
creditors or any other party in interest in this case, or their respective attorneys and
accountants, the United States Trustee, or any person employed in the office of the United
States Trustee, except as follows:

(a) Employees of Akin Gump. including attorneys, have professional
relationships with other counsel and professionals representing one or more parties in

interest in the case, and with persons employed in the office of the United States Trustee.
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Further, employees of Akin Gump, including attorncys. may have social relationships with
other counsel and professionals representing onc¢ or more parties in interest in the case.

(b) Akin Gump and its employecs may subscribe to telephone and other
utility services from vendors who furnish such services to Debtor, and may purchase
products or services from, or that are manufactured or distributed by, trade vendors of the
Debtor.

(c) Akin Gump may represent clients who are adverse to creditors of
Debtor, or who are parties in interest in cases in which creditors of Debtor also are parties
in interest, in matters wholly unrelated to the Debtor’s bankruptey case.

(d)  Akin Gump does not represent any creditors or equity security
holders of Furrs in any matters related to Furrs or to this bankruptcy case except as
otherwise described herein.

(e) Akin Gump has represented Heller Financial, Inc., Metropolitan Life
Insurance Co., Bank of America, CS First Boston, Finova Capital Corp., General Mills,
Inc.. Mission Foods Corp., [rito-Lay, Inc.. Phillip Morris. Inc., Procter & Gamble, Inc..
Earthgrains Company; Pepsico, Inc., Pepsi Cola Company. Kraft General Foods. Inc. for a
number of years in matters wholly unrelated to Furrs or to this bankruptcy case, and
currently represents Earthgrains Company, Metropolitan Life Insurance Co., Bank of
America, CS First Boston, Finova Capital Corp., General Mills, Inc., Mission Foods Corp..
Frito-Lay, Inc., Procter & Gamble, Inc. in matters wholly unrelated to Furrs. Furrs has
consented to the Firm representing Furrs while at the same time representing in matters
wholly unrelated to Furrs or to this bankruptcy case. Furrs also has agreed that Akin

Gump will not advise or otherwise represent lFurrs, as labor and employment counsel or
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otherwise, with respect to any issues involving Heller Financial, Inc.. Metropolitan Life
Insurance Co., Bank of America, CS First Boston, [Finova Capital Corp.., General Mills,
Inc., Mission Foods Corp.. Frito-Lay, Inc., Phillip Morris. Inc., Procter & Gamble, Inc.,
Earthgrains Company, Pepsico, Inc., Pepsi Cola Company, Kraft General Foods, Inc., and
that Furrs separate counsel will represent and advise Furrs with respect to such matters.

(f) Except for its representation ot Heller Financial, Inc., Metropolitan
Life Insurance Co., Bank of America, CS First Boston, I'inova Capital Corp., General
Mills. Inc.. Mission Foods Corp., Frito-Lay, Inc., Phillip Morris. Inc., Procter & Gamble,
Inc.. Earthgrains Company, Pepsico, Inc., Pepsi Cola Company, Kraft General Foods, Inc.
in matters wholly unrelated to Furrs or this bankruptey case, to Akin Gump’s knowledge it
does not represent any creditors of Furrs. However, the matrix in this case will likely
contain more than 18,000 names, Akin Gump has only checked the major secured
creditors. the twenty largest unsecured creditors, the members of the creditor’s committee.
and CS First Boston (an equity interest holder of Furrs), as provided to us by Furrs local
counsel. Akin Gump has not checked the entire matrix of 18,000 creditors. Akin Gump
has also represented Furrs in matters adverse to certain creditors, in particular. employment
litigation claimants and the United Food & Commercial Workers Union.

3. The arrangement for compensating the Akin Gump, if the Court approves
Debtor’s employment of Akin Gump, is described in the Engagement Letter attached
hereto as Exhibit *A™ and the Debtor’s Motion to Employ Akin, Gump, Strauss. Hauer &
Feld. L.L.P. as Special Counsel for the Debtor.

4. Within one year of the commencement of this bankruptcy case, the Debtor
has paid Akin Gump, for services rendered that were not in contemplation or in connection
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with the case, a total amount of $268,554.74. consisting of $249.673.00 for attorney fees,
and $18.881.74 for reimbursable costs. Akin GGump has not rendered pre-petition services
in contemplation of or in connection with the bankruptey case.

5. AKkin Gump is informed and believes the source of all monies it has
received from the Debtor was the Debtor’s funds.

6. Akin Gump has received no transfer. assignment or pledge of property for
post-petition legal services, except any unapplied balance of the Retainer.

7. Akin Gump has not shared or agrced to share with any other person or
entity. other than with members or regular associates or employees of Akin Gump, or any
persons retained by Akin Gump on a contract basis to perform legal work who may be paid
by Akin Gump on an hourly basis. any compensation paid or to be paid by Debtor in or in
connection with this labor and employment representation.

8. Akin Gump is an unsecured creditor of Furrs and is owed in excess of
$600.000 for pre-petition fees and expenses.

9. As part of Akin Gump’s pre-petition services for Furrs, Akin Gump also
represented employees and other co-defendants of Furrs in litigation and certain
administrative proceedings. Akin Gump anticipates that as a part of its retention as special

counsel, it will continuc to represent these co-defendants.
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This certifies that a copy
of the foregong dacument
was served by mail on:

United States Trustee
P.O. Box 608
Albuquerque, NM 87103

this___ day of March, 2001.
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AKIN, GUMPF, STRAUSS, HAUER &
FELD,L1.P.

By:

Laura M. Franze
TX Srate Bar No. 07389600

NM Srtate Bar No, 6493

David F. Staber

TX State Bar No. 18986950
1700 Pacific Avenue, Suite 4100
Dallas, Texas 75201

Telephone:  (214) 969-2800
Telecopy: (214) 969-4343

ATTORNEYS FOR THE DEETOR

SCLOSURE OF AKIN, GUMP, STRAUSS, HAUER & FELD, L.L.Y.
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March 13, 2001

Mr. Delwyn T. James

Furrs Supermarkets, Inc.

4411 The 25 Way NE, Suite 100
Albugquerque, NM 87109

RE: Terms of Engagement
Dear Mr. James:

We appreciale the selection of our firm 1o represent Furrs Supermarkers, Inc. - Debror in
Possession, and ook forward to connnuing 1o work with you and your colleagues on labor and
employment counseling, processing of grievances, arbitrations, litigation, and other matters as
Special Labor Coumsel and such other matters as you may direct.

This lerier will confinm our engagement as counsel and 1o provide you certain informahon
concerning our fees, billing and collection policies, and other terms that will govem our
relarionshup. Although we do not wish to be overly formal in our relationship with you, we have
found it a helpful practice to confirm with our clients the nature and tenms of our representation.
This engagement began February 8, 2001, and will be termmable at will by either of us, subject 1o
payment of all fees for sexvices performed and costs advanced through the date of terminanon.

We will undertake to adwvise you in connection with such general matiers as you request. In
addition, we will undertake 10 prepare such documents as you may request io effect vanous
transactions. The scope of our engagement 15 limuted 1o the exyenr specified above and does not
inclyde representation of you in connection with securities offerings, litigation or other marnters
unjess otherwise agreed by us in accordance with a separate engagemend agreement for such
purpose. For the purpose of this engagement, our client shall be deemed to be Furrs Supermarkets,
Ine. - Debtor in Possession.

I will serve as the parmer in charge of your account and will utilize the services of such
other parmers or associates in the law firm 1o handle aspects of various fransactions as I deem
appropsiste to perform the services to be rendered pursuant to this Agreement. As you kaow, I have
22+ years of experience in Jabor and employment matiers, including nearly 20 years of experience
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Mr. Delwyn T. James

March 13, 2001

Page 2

specifically representing Furrs Supermarkets, Inc. and the vanous predecessor companies thar
operated the stares now operated by Furrs Supermarkets, inc. | am Board Certified in labor law of
the Texas Roard of Legal Specialization and licensad in both Texas and New Mexico. My current
regular billing rate is $375.00. The billing rates of the Dallas labor section antomneys who are likely
to work on Furrs Supermarkets matters range from $140.00 1o $375.00 an hour. Billing rates for
legal assistants range from $75.00 10 $125.00.

From time 1o time we may request a s¢curity deposit for fees and expenses (the "Deposit”).
Any such deposit will be held for our benefit and security in & noninteresi bearing account. We
shall bill against the Deposit each month for fees and expenses until the Deposit is exhausted.
Should our representation terminate for any reason before the Dieposit paid herein is exhausted, we
wil] refund the balance remaining 10 you. If our current billings should at any time exceed the
balance of the Deposit held by us, you agree 1o immediately replenish the full amount of the
Deposit. It s understood that we have made no representation 1o vou that our fees will be less than,
equal to, or greater then the Deposit amount, and you agree to pay our normmal hourly billing rates
plus expenses if for any reason they cannot be recouped from the Deposit.

Anached 10 this leter is 8 description of our Statement of Firm Policies which will apply to
our represeniation of you. Please review these and let me know if you have any queslions
concerning our policies. If the terms described above and in the anached Statemnent of Firm Policies
are satisfactory 1o you, please so indicate by signing the enclosed copy of this jetter, and retumning
the signed copy.

THE STATE BAR OF TEXAS INVESTIGATES AND PROSECUTES PROFESSIONAL
MISCONDUCT COMMITTED BY TEXAS ATTORNEYS. ALTHOUGH NOT EVERY
COMPLAINT AGAINST OR DISPUTE WITH A LAWYER INVOLVES PROFESSIONAL
MISCONDUCT, THE STATE BAR'S OFFICE OF GENERAL COUNSEL WILL PROVIDE
YOU WITH INFORMATION ABOUT HOW TO FILE A COMPLAINT. PLEASE CALL
1-800-932-1900 TOLL-FREE FOR MORE INFORMATION.

We are grateful for the opportunity 10 work with you in connection with these matiers, and
we Jook forward 1o a mutually sabsfactory relanionship.

Very truly yours, L/
/@"@Q
aura M. Fran .
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The undecsignad has read and
Approved this engagemnens loreer
'I'E.ii [ ary of March 2001.
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We appreciate your decision to retain Akin, Gump, Suauss, Hauer & Feld, L.L.P. as
your iegal counsel and look forward o developing our relationship with you in the course of ous
representation.  Our engagement s limited 1o the maner identified in the engagement letier o
which this Siatement of Finm Policies is amached. Except as may he modified by the
accompanying engagement leger, the following summarizes our billing practices and cerain
other terms that will apply to our engagemem.

1. Dererminalion of Fees.

When establishing fees for services thar we render, we are guided primarily by the
Time and Jabor required, although we also consider other appropriare factors, such as the
novelry and difficulty of the legal issues invojved; the legal skill required ro perform the
particular assignment; ime-saving use of resources (including research, analysis, daza and
documentation) thar we have previously developed and stored electronically or otherwise
in quickly rewrievable form; the fae customarily charged by comparable firms for similar
legal services; the amount of money involved or at risk and the results obtained; and the
time constrainis imposed by either e cliens or the circumsiances. The firm generally
requires a security deposit in an amaunt which is appropriate with respect to the proposed
representation.  Unless otherwise agreed, the security deposit will be applied 1w
statements rendered in connection with the representation, with any unused portion being
remned w the client.

In determining a reasonable fee for the time and lahor reguired for a particular
maner, we consider the ability, experience, and reputation of the lawyer or lawyers in our
fim who perform the services, To facilitate this determinarion, we internally assign 1o
each lawyer an hourly raw based on these factors When selecring lawyers w perform
services for a client, we generally seek [o assign lawyers having the lowest hourly rafes
consistent with the skiils, rime demands, and other factors influencing the profedsional
responsibility required for each maner. Of course, our internal allocarion of values for
lawyer fime changes periodically (ar least annually) to account for increases in our cost of
delivering legal service, other ecomomic facrors, and the augmentation of a particular
lawyer's ability, experience and reputation. Any such changes in hourly rates are applied
prospectively as well as to anbilled rime previously expended. We record and bill our
tune in one-tenth hour (six minute} increments.

The time for which a ¢lient will be charged will inchsde, bur wil) nor be limited o,
telephane and office conferences with a client and counsel, witnesses, consaltants, court
personnel and others; conferences among our legal personne!; facrual investigation, leg_al
research; responding o clienss’ requesss for us 1o provide information to their audirars in
connecrion with reviews or audits of financial statements; drafiing of agreements,
contracts, lewers, pleadings, briefs and other documents; travel rime; waiting time in
courr; and 1ime in depositions and other discovery proceedings. In an effort 1o reduce
legal fees, we utilize paralegal personnel. Time devored by paralegals 1o client masters is
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charged at special billing rates, which also are subject o adjustmens from time 10 time by
the firm. Our carrept range of hourly rates for lawyers and legal assistanis 1s referenced
in the accompanying engagement letter

Expenses.

In addition to legal fees, our starements will include out-of-pocket expenses that
we have advanced on behalf of the client and our internal charges (which may exceed
direct costs) for certain support acnvities. Advanced costs generally will include such
items as Tavel expenses, postage, filing, recording, certificarion, and registration fees

counier services, charges for rerminal time for computer research and complex document
producrion, secrerarial and paralegal overfime and charges for phorocopying or printing
marerials sent 0 the clienr or third parties or required for our use. We may request an
advance cost deposit {in addition 1o the advance fee depaosit) when we expect that we will
be required 1o incur substantial costs on behalf of the chent.

During the course of our represenmtion, it may be appropriate or necessary (o hire
third partics (o provide services on your behalf. These services may include such things
as consulting or estifying experts, investigators, providers of computerized litigation
support, court reporters, providers of filing services and searches of governmental
records and filings and local connsel, Because of the legal "work product” protecrion
afforded 1o services that an attorney requests from third parties, in ceriain situations, our
firm may assume responsibility for rerzining the apprapriate service providers. FEven if
we do so, however, you will be responsible for paying all fees and expenses directly 10
the service praviders or reimbursing us for these cosis.

Bilfings.

We bill monthly thronghout the engagement for a particular mater, aod our
monthly statements are due within ten days afier your receipt thereof. In instances in
which we represent more than one person with respect 10 4 mancr, each person that we
represent is jointly and severally liable for our fees with respect 1o the representaion.
Qur sarements conrain a concise summary of each maner for which legal services were
rendered and a fee was charged.

We invite our clients to discuss freely with us any questions that they have
concerning a fee charged for any maner. We want our clienss to be safisfied with borh
the qualify of our services and the reasonableness of the fees that we charge for those
services. We will ariempt 10 provide as much billing informarion as the client requires
and in such customary form thar ir desires, and are willing 1o discuss with our chiems any
of the various billing formats we have available that hest suits their needs.

{f any monthly statewsent is not paid within 60 days afier the original smatément
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dare, we reserve the right o disconeinue services on all pending maiters for you until all
of your accounis with us have heen brought current.  Addivionally, if any statemen! is not
paid within 60 days from the dawc of the original siatement, we may, by wrinien noliee ©
you on a subsequent staiement or otherwise, declare the overdue account o be delinquént.
We have no obligation 10 declare any accouns delinquent. If we declare an account 10 be
delinquent, the amount owing on that account will accrue interest at a rate equal o one
percent (1.0%) per month (a 12% annual percentage ratc) from the date of our
delinquency notice To you uniil the balance is paid in full, but in no evenr shall such raie
exceed the maximum rare permitied by applicable law. Any payments made on past due
statements are applied first 1o interesy, if any, and then 1o the accoun: balance, and shall
be applied first 10 the oldest owstanding staiement. In addition, we are entifled to
anoraeys’ fees and costs if collecrion activiries are necessary.

Scope of a I

We will provide services of a swictly legal nature of the kind generally described
in the engagement lenter that accompanies this amachment. It is underswood thar you are
not relying on us for busimess, invesmment, or accounting decisions, or to investigare the
characrer or credit of persons with whom you may be dealing, or to advise you abour
changes in the law that might affect you unless otherwise specified in the letter. We will
keep you advised of developments as necessary to perform our services and will consult
with you as necessary to ensure the imely, effective, and efficient completion of our
work. Attorneys in the firm typically have several cliemt maners pending and are
required to coordinate the scheduling of activities required for each pending clicnt maner,

Nécessary Informatiog.

Ir iy anticipated thar yon and any other entities affiliated with you will furnish us
promprly with all information that we deem 1o be required 10 perform the services
described in our engagement lercr, including financial starements from qualified
accounianss and anditors, as appropriaie, and documents prepared by other legal counsel
employed by you in connection with prior or other marers. You will make such busiacss
or technical decisions or GEISTIRINANONS as are appropriale 10 Carry Oul OUr engagement.

Our engagement is premised and conditioned upon your represenfation that you
are not aware of any marerial facrs, or any curreni or historical problem involving any of
the following: court orders, injuncrions, ccase and desisy orders, judgments, liabilities,
litigation, administrative proceedings, crimes, prosecurians, bankrupicies or securities
violations on the part of any persan to be connecred with you which you have not fully

diselneed 1o g Yon wodererand thet The accuracy gid gomoletegess of anv document

(including securities disclosure documents, litigation pleadings and court filings) prepared
by us is dependent upon your alermass 1o assure that It contains all material facts re'lanng
10 the subject and purpose of such documens and vhat such document must ROt CONIAIN Any
misrepresensation of a material fact nor omit information necessary fo make the
stajements therein not misleading. To that end, you agree w review all documenis
prepared by us for their facmual accuracy and complefeness prior to any use thereof. You
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also acknowiedge that this respongibility continues through our engagement in the event
thar such documem becomes deficient in this regard-  You hereby represent and warrant
thar any material, information, reports and financial statements, whether rendered orally
or in wriung, furnished (o us by you will be accurate, and that we may rely upon the guth
or accuracy of such information.

Confidenriality and Conflicis.

As a matter of professional responsibility, we are required 1o preserve the
confidences and secrets of our clienys. This professional obligation and the legal privilege
for amorney-client commupucations exist (0 encourage candid and complete
communication berween a client and his lawyer. We can perform mruly beneficial services
for a clienr only if we arc aware of all informartion that mighr be relevan! 1o our
represemation. Consequenily, we trust that our artorney-cliem relationship with yon will
be based on mumal confidence and unrestrained communicarion thar will facilitate our
proper representation of you. Additionally. you should be aware thar, in instances in
which we represent a corporation or similar legal entity, our clienr reJationship is with the
entity and wor with its individual execurives, sharehoiders, directors, partners, or persons
in sunilar positions. In those cases, our professional responsibilities are owed o the
entity. Of course, we can also represens individval exccurives, shareholders, panners,
and orher persons relaied to the entiry in marters rthat do nor conflicy with the interests of
the entity.

Because we are a large, full-service law firm with offices locatsd throughout
Texas, in Washingion, D.C., New York, Philadelphia, Los Angeles, Brussels, Moscow
and Laondon, lawyers in onc office or practice area may be (and often are) asked 1o
represent a client with respect to interests that are adverse to those of anorher cliear who
is represented by the finm in connection With another maticr.  Just as you would now wish
to be foreclosed in an appropriate situation from reiaining 8 law firm that competes with
us, ¢ur finn wishes 10 be able to consider the representation of multiple competitors In
vour industry or other clients who may have interests that are powentially adverse 10 yours
bur with respect 10 matrers that are unrelated in any way 0 our representation of you.
The ethics govering the legal profession permit law firms to accept such multiple
Tepreseniarions assuming certain criteria are mer as discussed below.

During the term of this engagement, we will oot knowingly accepr represeniation
of another client t0 pursue injerests that are directly adverse 10 your interests unless and
until we have made full disclosure 10 yon of all the relevant facts, circumstances and
iraplications of owr undenaking the two representations and you have consenied 10 aur
representarion of the other clienr.  You agree, however, that you will be reasomable in
evaluating such circumsiances and har you will give your Consent if we can confirm jo
yos in good faih thar the following criteria are mer: (1) there 1s 10 substaarial
relarionship betvieen any matter in which we are represensing or have rept?semed_ you and
the manter Yor the other clicnr; (if) our representation of the other client will not implicate
any confidential informarion we have received from you; (i) our efchnve Tepreseniation
of you and the discharge of our professional responsibilities 1o you will not be prejudiced
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by our representation of the other client; and (iv) the other clicnr has also consened in
writing based on our full disclosure of the relevant facts, circumstances and implicarions
of our undlertaking the two represeniations.

By making this agreemens, we are esiablishing the criteria thar will govern the
exercise of your right under applicable ethical rules to withhold consemx to our
representarion of another client whose intereses are adverse to yours. You will retain the
right, of course, 10 contest in good faith our representation that the criteria have been met,
in which event we would have the burden of supporting our represeniarions 0 you.

Yermination of Engagement.

Upon compledon of the maner 1o which this representation applies, or upon
earlier erminarion of ow reladonship, the anomey-client relarionship will end uniess you
and we have expressly agreed [o a continuation with respect to other marters. We hope,
of course, thar such a coptinuation will be the case  You have the right at any time to
termunate our services and representarion upon wririen notice 1o the firm. ' We reserve the
right to withdraw from our répresenation if, among other things, you fail to honor the
terms of the engagement lerer, you fail to cooperate or follow our advice on a marterial
maner, or any facr or circumstance (including any conflict of interest with another client)
would, in our view, render our conlinuing representarion untawful or unethical. If we
clect ta withdraw, you will rake al steps necessary (o free us of any ohligation ro perform
furrher, including the execution of any documents necessary 1o complere our withdrawal.
No termination of our representation by you or us shall relieve you of your obligarions
under the rerms of our engagemens to pay for services rendered, costs or expenses paid or
incurred on your behalf or any indemmification payable with respect 10 services rendered
prior 1w the date of such wermination. In the unusual event that a court of comperent
jurisdiction refuses 1o permit us 1o withdraw upon termination, you remain responsible for
fees and costs. In the event we arc compelled 10 intervene in a pending lawsuit or initiate
any proceeding in order to recover any amount due under the terms of our engagement,
you agree [0 pay any and all anorpeys' fees, court costs and/or other expenses incurred
by us to recover such amounts due us pursuant fo the terms of our engagement.

Disagreements Regarding Fees.

In the event thar you believe any siatement for our services 18 ertoneous for any
reason, you shall notify us of the same within 10 business days after receipt of such
starerment staring the basis for your belief. If agreement cannot be reached wirh respect 10
the amount owed, you agree to promptly pay the nondisputed portion of our siatement and
submit the disputed portion for resolution by the appropriate committee of the Bar
Association of the city where our office rendering such services is locared, or if none, by
The Committee on Arbitration Relaving 1o Fee Dispuses (or similar committee) of the
regulatory body governing the practice of law in the state or jurisdicrion where our office
rendering such services is located.

Governing Law.
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OUR ENGAGEMENT SHALL BE GOVERNED BY THE L.AWS OF THE
JURISDICTION WHERE OUR OFFICE RENDERING OUR SERVICES IS
LOCATED AND, EXCEPT FOR DISAGREEMENTS REGARDING FEES
SUBMITTED TO ARBITRATION PURSUANT TO PARAGRAPH 8 ABOVE,
VENUE FOR ANY OTHER ACTION HEREUNDER SHALL BE IN THE COUNTY
WHERE OUR OFFICE RENDERING SUCH SERVICES IS LOCATED.

Miscellaneons.

The engagemenmt lemer o which this Statement of Firm Policies is amached
constitutes our entire undersianding and agreement with respect to the terms of our
engagement and supersedes any prior understandings and agreements, wrinen or oral. If
any provision of our engagemenr lemter is held by 2 court of competens jurisdiction 10 be
invalid, void or unenforceable, the remainder of the provisions shall remain in full force
and effect. Qur engagement lener may only be amended in wrinng by the parties heéreto.

Notice to Clients.

THE STATE BAR OF TEXAS INVESTIGATES AND PROSECUTES
PROFESSIONAL MISCONDUCT COMMITTED BY TEXAS ATTORNEYS.
ALTHOUGH NOT EVERY COMPLAINT AGAINST OR DISPUTE WITH A
LAWYER INVOLVES PROFESSIONAL MISCONDUCT, THE STATE BAR'S
OFFICE OF GENERAL COUNSEL WILL PROVIDE YOU WITH INFORMATION
ABOUT HOW TO FILE A COMPLAINT., PLEASE CALL 1-800-932-1900
TOLL-FREE FOR MORE INFORMATION.

Your agreemnent 10 this engagement constimies your acceptance of the foregoing
terms and condidons. 1f any of them is unaccepiable to you, ptease advise us now 3o that
we can resqlve any differences and proceed with a clear, complete, and consistent
understanging of our relarionship.
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