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Compatible Internet Browsers
– Only certain browsers have been tested 

and proven to work with CM/ECF by the 
AO.

– In order for a user to check their 
browser version, have them click on 
“HELP” & select “ABOUT”; the info 
listed in this screen should tell them 
which browser version you are running.
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Compatible Internet Browsers
– IE 5.5 & later versions
– Netscape 4.7 & 7.x

– Mozilla & Mozilla Firefox
***Note – Mozilla and Mozilla Firefox may be              

used to run CM/ECF, but they are not 
OFFICIALLY supported by the AO.
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NON-Compatible Internet Browsers
– IE 5.0
– Netscape 6.0
– AOL Browser  
– MSN Browser
***Note – if AOL or MSN is the users Internet service 

provider, have them login to their service but run a 
different browser to use CM/ECF, such as:  IE, 
Netscape, Mozilla, ETC…
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Browser issues to look for
– Some things that may occur with the 

wrong browser (older version or a 
browser that is not supported) or the 
wrong browser set-up:

» Not able to get to the login screen
» Not able to login or to login after the 

window has been closed
» Not having anything on the screen after 

login or not having all of the menu 
options
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Browser changes
– Once it is determined that a user is 

running a compatible browser for 
CM/ECF, but is still having issues 
logging in to the system or having issues  
with viewing CM/ECF, they will need to 
make some changes to their browser 
settings in order to be able to view the 
program in its entirety.
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Internet Explorer (IE 5.5 & Up)

To set-up IE for 
CM/ECF have the user 
click on “Tools”, 
located in the menu 
bar at the top of the 
page & select 

“Internet Options…”
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Internet Explorer (IE 5.5 & Up)

The user will find the 
following tabs in this 
window:  General, 
Security, Privacy, 
Content, Connections, 
Programs, & Advanced.  

They will navigate 
through these areas in 
order to make their 
changes. 
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Internet Explorer (IE 5.5 & Up)

The first step in having 
the user set up their 
browser settings is 
starting with a clean 
slate.  To do this they  
will need to delete their 
Cookies.  

Cookies by definition are 
strings of info saved to 
your browser to be used 
later by a site.
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Internet Explorer (IE 5.5 & Up)

The user will also need to 
delete their temp files.  
This will ensure that the 
program is not pulling 
information that is saved 
to their browser.
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Internet Explorer (IE 5.5 & Up)

Next have the user click on “Settings” 
& select “Every visit to page”  This 
will ensure that IE will use the newest 
version of the stored page.
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Internet Explorer (IE 5.5 & Up)
Click on the 
“Advanced” 
tab & using 
these screen 
shots make  
the necessary 
changes.



The Pop-Up Blocker needs to be disabled for this site so 
certain functions that are a part of CM/ECF will appear  & 
Pay.gov launches at the end the fee-related transaction.
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To disable pop-up 
blocker in IE go to 
Pop-up Blocker and 
select “Turn Off Pop-
up Blocker.”

***Note: the user may 
also be able to do this in 
the privacy settings of 
the Internet Options
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Mozilla & Mozilla Firefox

To set-up Firefox for 
CM/ECF have the user 
click on “Tools”, 
located in the menu 
bar at the top of the 
page & select 

“Options…”
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Mozilla & Mozilla Firefox
Once the user has selected “Options”… Have them click on 
“Privacy” and then select “Settings” towards the bottom of the 
screen.  The screen that should appear is Clear Private Data.  
Choose the options as shown below and click ok to save.  This 
will clear the data each time the user closes Firefox.
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Mozilla & Mozilla Firefox
Next select “Content”… Click on “Allowed Sites”.  Type in 
the sites listed below.  This will enable the pop-ups for 
CM-ECF and Pay.gov to be viewed.  Close the Allowed 
Sites window & click “Ok” in the Options window.
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Netscape 7.x
In order to configure 
or verify the users 
cookie, cache, pop-up 
blocker & security 
settings for Netscape 
7.x, all they have to 
do is either go to 
“Tools” and follow 
similar instructions 
as Firefox or click on 
the Green Shield once 
you are in the site and 
make the changes to 
the left.


