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Compatible Internet Browsers

— Only certain browsers have been tested
and proven to work with CM/ECEF by the

AQO.

— In order for a user to check their
browser version, have them click on
“HELP” & select “ABOUT”; the info
listed in this screen should tell them
which browser version you are running.
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Compatible Internet Browsers
— IE 5.5 & later versions
— Netscape 4.7 & 7.x

— Mozilla, & Mozilla Firefox

***Note — Mozilla and Mozilla Firefox may be
used to run CM/ECF, but they are not
OFFICIALLY supported by the AO.


Clerk's Office
Comment on Text
WITH THE EXCEPTION OF
VERSION 7.0.

INTERNET EXPLORER VERSION 7.0 IS NOT COMPATIBLE WITH CM-ECF!
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NON-Compatible Internet Browsers
— IE 5.0

— Netscape 6.0

— AOL Browser

— MSN Browser

***Note — if AOL or MSN is the users Internet service
provider, have them login to their service but run a
different browser to use CM/ECF, such as: IE,
Netscape, Mozilla, ETC...
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Browser issues to look for

— Some things that may occur with the
wrong browser (older version or a
browser that is not supported) or the
wrong browser set-up:

» Not able to get to the login screen

» Not able to login or to login after the
window has been closed

» Not having anything on the screen after
login or not having all of the menu
options
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Browser changes

— Once it is determined that a user is
running a compatible browser for
CM/ECF, but is still having issues
logging in to the system or having issues
with viewing CM/ECEF, they will need to
make some changes to their browser
settings in order to be able to view the
program in its entirety.
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Internet Explorer (I

3 L.5. Courts District of New Mexico Community Page - Microsoft Internet Explorer

J File Edit View Favarites | Tools  Help

1 6.5 & Up)

Page

113, District Court
I3, Banlruptey Court
TI.%. Probation Office
I3 Pretnal Services Agency

Enables you to change settings,

J = Eocl ~ mp - @ ;’Iail ind News Y Lvorites @Media @ | @v @' - @
WOCOronIZe. ..

J.C\ddress @http:”dcni Show Related Links j QGD H @ -
MetZPhone =]
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|

msmrt”J e (1 G @ ”|J @pa..| G| @sy..| mi. | Zun.. | Mi...”@u.... Ke...l GOBINS B

12:04 PM

To set-up IE for
CM/ECEF have the user
click on “Tools”,
located in the menu
bar at the top of the
page & select

“Internet Options...”
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General | Securityl F'rival:yl I:l:nntentl I:l:nnnecticnnsl Prugramsl .ﬁ.dvancedl

— Home page

I1ze Current

I1ze Default I1ze Blank.

— Temporary [nternet files

oy Pages you view on the Intermet are stared in & special folder
& Y for quick viewing later,

Delete Coakjes. .. Delete Files... Settings...

— Hiztamy

The Higtom folder containz links bo pages poutve vizited, for
quick access to recently viewed pages.

IEEI 3: Clear Histary |

| Languages. .. | .-’-'-.u:u:gssil:uility...l

Dlays to keep pages in history:

Colors... | Fonts...

o ]

Cancel | e [

The user will find the
following tabs in this
window: General,
Security, Privacy,
Content, Connections,
Programs, & Advanced.

They will navigate
through these areas in
order to make their
changes.



CM/ECF

Browser Set-Up
Internet Explorer (IE 5.5 & Up)

Internet Options

General | Securityl F'rival:yl I:l:nntentl I:l:nnnecticnnsl Prugramsl .ﬁ.dvancedl

— Home page
% r'ou zan change which page to use for vour home page.

Address: hitp: /¢ don

I1ze Current | I1ze Default I1ze Blank.

— Temporary [nternet files

oy Pages you view on the Intermet are stared in & special folder
& Y for quick viewing later,

Delete Files... Settings...

— Hiztamy

The Higtom folder containz links W pages pou've vizited, for
quick access to recently viewed pages.

Dlays to keep pages in history: IEEI 3: Clear Hiztary |

Colors... | Fonts... | Languages. .. | .-’-'-.u:u:gssil:uility...l

] | Cancel | e [ |

The first step in having
the user set up their
browser settings is
starting with a clean
slate. To do this they
will need to delete their
Cookies.

Cookies by definition are
strings of info saved to
your browser to be used
later by a site.
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Internet Options

ixplorer (IE 5.5 & Up)

General |Securit_l,l| F'rivac_l,ll I:-:nntentl I:l:nnnectil:unsl F'n:ugramsl .ﬁ.dvancedl

—Home page

Addrezs: Ihttp:.-’a’l:l-:na’

I1ze Current | I1ze Default

% f'ou can change which page to use for vour home page.

I1ze Blank.

— Temparary Internet files

for quick viewing later.

Delete Cookjes... |

‘ Pages you view on the [ntermet are stared in a zpecial folder
P

R

—Hiztary

quick access to recently viewed pages.

@ The Higtory folder containz links to pages pou've vizited, for

Dayz to keep pages in histany: |2EI 3: Clear Hiztory |

Colors. . | Fonts... | Languages... | .-’-'-.u:u:gssil:uilit_l,l...l

] | Cancel | [

The user will also need to
delete their temp files.
This will ensure that the
program is not pulling
information that is saved
to their browser.
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Internet .

ixplorer (1]

1 6.5 & Up)

Next have the user click on “Settings”

Internet Options

General | Seu:urit_l,ll F'rivau:_l,ll D:untentl Eu:unneu:tinnsl F'ru:ugramsl .-’-'-.u:lvancedl

2

—Home page

2| & select “Every visit to page” This

You can change which page ta uze for vour hame page.

Address: Ihttp:.-"x'du:na"

Llse Current | Lse Default Usze Blank | Check for newer versions of stared pages:

will ensure that IE will use the newest

version of the stored page.
etings = WK

&

— Temparany ntemet filez

» : - :
% Every visit to the pagesﬁh

Pages pou view on the [ntermet are stored in a special folder
for quick viewing later.

Delete Cookjes... | Delete Files...

= Autarnatically
" Newver

—Hiztary

FE

The Higtory falder containg inks to pages you've visited, for
quick access to recently viewed pages.

Days ta keep pages in histony: |2EI 3: Clear Hizton | j

™ Every time pou start Internet Explorer

— Temparary Intermet files folder

Current location: C:Wwf MM TAT emparany [ntermet Filesh,

Arnount of disk space to uze:

Colors... | Forts... | I:anguages...l .-'1'-.|:|:§$sil:uilitj,l...| Mowve Folder... | "Wieva Filez. .. | Yiew Objects... |

I 43: ME

OF. | Cancel | [ |

] I Cancel |
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CliCk On the Internet Dptions x|

Generall Securit_l,ll F'rivac:yl Contentl Eonnectionsl Programs  Advanced Generall Securityl F'rivac:yl Eontentl Eonnectionsl Programs  Advanced

“.A.d_va.lnc e d ” Seltings: Settings:

. [0 Force offscreen compositing even under Terminal Server (requir=] O Just display the results in the main windaw =]
ta,b @ uslng Matify when downloads complete O Just go to the most likely site

Internet Options

[ Reuse windaws for launching shortcuts é Security
Show friendly HTTP eror messages Check for publizher's certificate revocation
the S e S CP e en O Show friendly URLs O Check far server certificate revocation [requires restart]
Show Go button in Address bar [ Check for signatures on dawnloaded programs
Shot S make O Show Intemet Explarer on the desktop O Do net save encrypted pages to disk
Underling links Empty Temparamy Internet Files folder when browser iz clozed
& Alwaps [ Enable Integrated Windows Authentication [requires restart)
the nece S Saer O Haover Enable Prafile Assistant
O Mewver UseS5L2.0
O Use inline AutaComplete for Web addiesses Uge 55L 3.0
Change S. [ Use Passive FTP (for firewall and DSL madem compatibiity) Use TLS 1.0
Use smoath scralling W arn about invalid site certificates
@ HTTF 1.1 zettings O wam if changing between secure and nat secure made
Uee HTTP 11 _l_,l Warn if forms submittal iz being redirected =
General I Security I Privacy I Content I Connections I Frog « I : erneral I Security I Frivacy I Content I Connections I Programs Ad al I s

Seftings: Bestare Defaults | IS ettings: Bestore Defaults |

HTTF 1.1 settings

O Always expand ALT test for images ok I Cancel I Lpply | Use HTTP 11 ok I Cancel | Appl |

[ Move system caret with focus/selection changes [ Use HTTP 1.1 through prasy connections
Browsing J fé Java [Sun)
Always send URLs as UTF-8 [requires restart) Use Java 2 +1.4.1_01 for <applety [requires restart)
O Automatically check far Internet Explorer updates @ Microzoft Wi
Cloge unuzed folders in History and Favorites [requires restart] [ Java consale enabled [requires restart)
O Dizable script debugging O Java logaing enabled
O Display a natification about every script emor JIT compiler for virtual machine enabled [requires restart]
Enable folder view for FTP sites & Multirmedia
[ Enable Install On Demand (Intemet Explarer) [ Dan't display anline media content in the media bar

Enable Ingtall On Demand [Other] Enable Automatic Image R esizing
Enable offline items to be synchronized on a schedule Enable Image Toolbar [requires restart)

Enable page transitions Play animations in web pages
[ Enable Personalized Favarites Menu Play sounds in web pages

Enable third-party browser extengions [requires restart] = Play videos in web pages =
4 | ;IJ d— | ;l_l

Biestare Defaults | Bestore Defaultz |
QK I Cancel | Lpply | 1] I Cancel | Lpply |
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The Pop-Up Blocker needs to be disabled for this site so
certain functions that are a part of CM/ECF will appear &
Pay.gov launches at the end the fee-related transaction.

2 OhioLINK Chat with a Librarian - Microsoft Internet _xplorer

. File Edit View Favorites QRIS Help

@ b =y

Back

Mail and Mews
Pop-up Blodker »
: Manage Add-ons...
i - i Synchronize. ..
: Address http:/fchat.ohiolink.e
: @ il Windows Update

: Links #&] ALICE Online Catalog
Windows Messenger

Y_f i ‘:—f' Yahoo! Messenger

Sun Java Console

Click below to chat.

Turn Off Pop-up Blodker
Fop-up Blodker Settings... 5

Free AOL & Unlimited Internet 4]

[i+ MEW Toolbar Update = | (i

Chat with ez

For additional assistance, contact vour librany.

lan

Fram your library or another
OhioLIMNK member library

CHAT WITH A LIBRARIAN

To disable pop-up
blocker in IE go to
Pop-up Blocker and
select “Turn Off Pop-
up Blocker.”

*#*Note: the user may
also be able to do this in
the privacy settings of
the Internet Options
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3._{:}5ystem Requirements - Mozilla Firefox

File Edt Wiew Go Bookmarks | Tools  Help

ir=" ‘Web S h Chrl+k .
| 4 | | ¢ | | | | it | 5] S i esfcmecf minreg.htm ~
Read Mail (0 new)
ACE - Home  HAWE  ACT ZUNI P fest-ecf  TEST- Akt Eastwood USBC  PUBLIC U.5, 1d. Cd. ¥
MNew Message. .. Chrl-+M
 Diskri i Inikitled Inikitled
District of Mew Mexico Electroni [ Donrlaads e i ) i )

Extensions United States Banlauptcy Court ;; TO Set-up FirefOX for

Syste m Req U | re ment Themes District of New Mexico

To use CM-ECF you willn  Javascript Console CM/E CF ha:ve the user

Page Info

# ECF Account: Use thj  Clear Private Data... Chrl+Shift+Del CliCk on “TOO]_S ”

¥ Access to the interncE Mmodem DSL line, or cable

modem and javascript-enabled brawser software such as Mozilla (Firefox)), Netscape Communicator or 1 t d : th

Internet Explorer. AOL's version of Netscape Mavigator does not work well with CM-ECF, Oca; e ln e menu
* word processing software to create documents which can be saved in paortable document format

(PDF}. See also specialized hankruptey petition software; for a list, scroll down, bar at the top Of the

¥ PDF conversion software to convert electronic documents or scanned images to PDF format. Some
versions of Corel WordPerfect and MS Ward as well as some scanner saoftware include a PDF creatar. See "

Adobe Acrobat and PDF Zone for pdf conversion software. Most PDF creation software must be pa.lge &9 Se].ect!
purchased. If you are using petition preparation software, check with the vendor for which POF creation
software is compatible with their software, You will also need to have Adobe Acrobat's reader installed on
your computer in order to view PDF documents. It is available as a free download from www, adobe.com,

“Opt
W% A scanner for paper documents that are not stored in a software farmat. The Court does not provide p 10118 s e
scanner training.

e Bankruptcy petition software. The Clerk's Office does not provide training in the use of bankruptcy
petition software nor does the Clerk's Office recommend or endorse any product. If you are a bankruptcy
software provider/vendor and you would like your company information listed here, send a request to
web_ntp@nmcourt. fed.us.

Bankruptcy 2006 - Mew Hope Law Disks

Lddem Pl lmmlimiimd e s FR o e e L+ Al Tmndimle e M- b e

@pa..| @, |[@sy.. G| Qoo | Em.. | €. | Gre| [EDTINSE  120spm

Done

;mstart”J ] @ >
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Once the user has selected “Options”... Have them click on
“Privacy” and then select “Settings” towards the bottom of the
screen. The screen that should appear is Clear Private Data.
Choose the options as shown below and click ok to save. This
will clear the data each time the user closes Firefox.

Options = Clear Private Data
Ll @ L {?} r Private Data
General  Privac y  Content Tabs Downloads  Advance d Select the items b be deared:
:re?;s- u browse the web, Firefox keeps information about where yvou have been, what you have done etc, in the Following Fﬁruwsmngstory
S ed Forms | Passwords | Download History | Cookies | Cache F Saved Form Information
Rememnber visited pages for the last E— days, |- Saved Passwords
W Download History
W Cookies
W Cache

W Authenticated Sessions

( Clear Browsing History Mowe ) r Settings

The Clear Private Data tool can be used to erase your private data using a kevboard shortcut or when "’Seﬁ—h\

Firefox closes. things. . W Clear private data when dosing Firefox

[™ Ask me before dearing private data /

i N f ) )
('_UK—B L Cancel )L Help )

E_OK_'B (Cancel b ( Help Yy




0] N O i G

General  Privacy — Conkent Tabs Downloads  Advanced
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Mozilla, & Mozilla Firefox

Next select “Content”... Click on “Allowed Sites”. Type in
the sites listed below. This will enable the pop-ups for
CM-ECF and Pay.gov to be viewed. Close the Allowed
Sites window & click “Ok” in the Options window.

W Block Popup Windows
¥ warn me when web sites try to install extensions or themes

W Load Images
[™ For the originating web site only

¥ Enable Java
W Enable Javascript

F ST

JEEEEEE T

F — Y
Ezceptions

F ——
Exceptions

Ailvanced...

~ Fonts & Colors

Default Font; [ Tirmes MNew Rorman

':! Size: [16 ':] " agvanced.. )

Colars...

E'_UK_"a CCanceI Yy { Help

%

:.l_:l-_‘_}ﬁllﬂwed Sites - Popups

You can specify which web sites are allowed to open popup windows, Type
the exact address of the site vou want to allow and then click. Allow,

_

Address of web site;

Site | status |

ecf,nmb. uscourts, gow Bl

\ Allow

WL DAY, O

I W - ) Y g
.\Eemnve Site . .\Hgmu:uve Al Sites b Close y
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-
Personal

District of New Mexico Electronic Fi...

a

96° ~4 Setup E-mail

-

Districk of Mew Mexico Electranic Filin. ..

Site Controls for ech.nmb.uscourts.goy

CM/ECF

Bile Edt Yiew

|| https:ffect . nmb, uscour ']

Y_J

=4 "com (551 Inside Metscape

G0 Bookmarks

Tools

9 & L>»

ﬂEf | Jul

SECURITY
CEHTER

ECF{| trust settings Advancedh -

MNotice
This is al
subject td

Instruc
Enter you
capabilitie
PACER &
http:fipac

An acces
Confereng
charged t
PACER Ig
transactid

Authenti
Login:

Passwaol

4 ecf.nmhb,

~ Web Features
W Allow unrequested pop-up windows
W ©Open requested pop-ups in new tab
¥ allow images to be displayed

-
=

-

¥ Enable JavaScriptYBScript
¥ Enable Java
[+ Enable Activey

~ Rendering Engine

try changing the setting,

@ Firefox. & 8 Internet Explarer

If this page appears to be displayed incorrectly,

y. Unauthorized entry is prohibited and
ivities and access attempts are logged.

lities. If you do not need filing

not have a PACER login, contact the
ister online at

er at (800) 676-6856 or (210) 301-6440.

v 1st, 2008), as approved by the Judicial
to this service. All inguiries will be

need filing capabilities, enter your

= PACER user as a means of tracking
numeric characters long.

Browser Set-Up
Netscape 7.x

In order to configure
or verify the users
cooKkie, cache, pop-up
blocker & security
settings for Netscape
7.X, all they have to
do is either go to
“Tools” and follow
similar instructions
as Firefox or click on
the Green Shield once
you are in the site and
make the changes to
the left.



